Cautionary Advice....... ¢

From one Pet owner to another Cara Fernandez

/ would like to Prov/c/e a /orez[ace to this information. / am not focus/ng on my Commun/'iy
and [ am not 50/1’(:/%//75 business via this article. | he issues addressed here /}npact petowners
across the L/n/tca/ States and Canaa/a. Bcforc /</'na/rea/ [Tearts was even a dream, | was a
pet owner. [ still am. Pefore bccom/nga small business owner, | had a real Proé/cm with
a/ecept/vc Practfces and exp/o/thzg Peop/@, especia//ﬂ when t/wg are vulperable. / still do.

7773/% You, C ara

This is difficult, but impor’cant information to Providc. |n the (nited States, pet
death careis a lucra’cive, multi-billion dollar a year inclustry. ]n all but a few states it is without
any regu]ation, except landfill Permits for pet cemeteries and airgeneral permi’cs for
crematories or incinerators. area within this |ndustry is pet cremation. is information is

t t My thin this [ndustry pet t his inf t

being Provic{ed from one pet owner to another. However, in this case, one of the pet owners

is inthe | rade.

] need to start with [ Juman Deatlﬁ Care, whichis regulated at the ]:eclera], State and
local levels. There are associations and boards that define actual Proceclures, standards of
conduct and Prac’cicc. When prob]ems do occur, there are criminal, civil and administrative
avenues to deal with the Problems‘ Without exP!icit consent, human cremations are done

Private|3 or individua”g, both of which means: one boc{q at a time. The reasons are simPle‘

The firstis to Providc clignit\zj and respect for the bo&g of the c{epar’cecl loved one. T he
second is to limit, to the greatest extent Possible, the commingling of cremated remains. (The
simP]e, and inc{ispu’cable, factis that crematory manufactures have not been able to Clesign a
machine that can cremate more than one bodg within a single retort without signhcicant
commiﬂgling of remains) ]n human death care, there are standardized terms, Practices and
Proceclures‘ Deceptive Practices are ﬂo’cjust frowned upon, they are i”egal‘ Most of us are
familiar with death care terms tl'xrougl'l our cxpcricnccs with the death of other humans. |n
turn, a reasonable person would tl'vink, and is often lead to believe, that these same terms

would apply to the same Prac’cices in rcgarc{ to Pet death care. ] am sorry to tell you that theg
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often do not. With no Proceclura] regulations, no formal standards of Practice or
tcrminologies and no “big~brothcr” ovcrsiglﬁt for pet cremation services, we”, the pet owner is

on theirown, at a very vulnerable time in their lives.

T}‘lis is going to be alittle graplnic. chhnica“g, cremation is defined as a process of
rec}ucing the deceased bodg of a human or animal to “basic elements”. (_remationis
accomplished }33 exPosing remains to extreme heat and ﬂame, resu]ting in the process of
“vaporization”. T he end result of cremation takes the form of calcified bone Fragments and a
small amount of trace minerals. ] here are two imPortant facts about cremation that need to
be understood. [irst, cremation is a dﬂnamic process. ]’c involves !iteraljets of flame and
massive air circulation. Ac{c{itional turbulence occurs within the cremation chamber due to
extreme heat and the combustion process itself. |n essence, this means is that angtlﬁing
P]aced within the retort and cremated will commingle with angthing else Placec{ within the
retort and cremated during a cremation. This holds true whether bodies are sPaced,
separatcd 133 firebrick or even in non-combustible pans. T he second ’ching that needs to be
understood is from a Practica! standpoint. A crematory is an incinerator, and it functions
most cost egicientlﬂ (anc{ that !itera”y means cost per Pound) when itisloaded at or near
capacitg. T his holds true no matter the size of the machine, and there is a variety. Both

Points are of Particu!ar concern and imPor‘cance inthe unregulated Pet death care inclustry.

In my oPinion, the wiclcly accepted standard of Prac’cice for pet cremation services is,
simp]gl &eccptivc. Froma pet owner’s Perspective, | find it Eear’cbreaking. As a person
Paging fora service, ] would consider it fraudulent. ]’c is conducted ]:)5 both Private
businesses and non~ProFit organizations. Jtis the Practice of cremating mul’ciple companion
animal bodies and rmcerring to this service as a Private orindividual cremation. | he rational is
creative]y disturbing‘ The term “Private cremation” may be used as an event, like a “Private
Par’cg’ﬂ Sinceitis their Priva’ce cremation (Part5>, theg caninclude as many pets (guests) as
are available or practical from a caPacitg s’candpoint Ti‘neg can even continue to add pets
(guests) as space within the retort becomes available cluring the Private cremation <Part5>. A
“Private cremation” could mean that the bodies aren’t stacked on top of each othcr; there is

space left between bo&ies; or firebrick is used to scparate the bodies. Tl’lus, each bodg is
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allowed its own “Private sPace” within the retort. An individual cremation may mean that each
bo&g is inclividua”g Placed into the chamber; each }Jodg is allowed individual space within the
retort; each boclg is in an individual container (usua”g meaning a combustible bodg bag) or
individual Por’cions of cremated remains are returned. At best, the integritg of the Pet’s
remains returned to the Family is compromisec{. At times, the remains returned may contain

onlg traces or litcra”g no’c!ning of the gami]g’s comPaniorL

Spechcic Procedures are critical for any pet cremation service that is referred to as

private or individual ...the first and most important being the Placement of only one body in
the retort for the duration of the cremation service. As a comPanion animal owner, red Hags
need to goup if a pet cremation Provic{er uses only descriptive Phases for their services and
Provide no actual proce&ural information. Some of the Phrases to watch for may be: Private
cremations are done inc{ivic{ua”y; individual cremations are done Privately; your pet is
afforded Privacg within the retort; for Private cremations cremains are returned, for communal
or disposal services theg are not; and so on. A Provic}cr who conducts actual Private or
individual pet cremation services will have no Problem Provicling Proceclural imcormation, in

writing

Multip]c bo&g, segregate&, partitioned or communal cremations are much less
exPensive to conduct ancl, i done Properly, can Provide aviable “rePresentation” of the pet.
[However, there is no’ching Private orindividual about this type of service, and there is no way
to prevent higl’x levels of commingling during the Proceclure. Jtis an oPtion that should be
available to pet owners. However, itis an oPtion that should be called what it is, be Fu“y
explaincé and have Procedural guic}elincs that are s’cric’clg followed.

Often, cremation services are arranged bg and Paicl through a veterinary clinic.
Beware of any consent form that is a blanket release of liabilitﬂ for the clinic and the
cremation service proviclen As a reFerring, and often ProFi’cing party, it is my strong belief
that clinics, their staff and clinicians have an ob]igation to educate themselves about

cremation, know the actual Prac’cices of the Provider theg are rchrring to and accuratelg
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Provicle this information to their client. This is Particular]g aPProPria’ce when many clinics
chargc their clients administrative or l‘xandling fees for arranging for the cremation, at times,
well above the actual cost the clinic pays for the service. ngour clinic works with a sPechcic
company for cremation services, remember that this is an agreement between the clinic and

that company. The bodg oFgour companion animal be]ongs to you, not the clinic.

T his is difficult information to Provide) but it is information the comPanion animal
owner needs to know. Tl'xe “indus’crg” will on]g changc when Pet owners start asking ques’cions
and clemanc!ing accurate service information in writing, Jn todag’s world, the regulation of pet
death care is not at the top of anyone’s list. Fornow, itis up to the pet owner to ask the
tough questions, usua”g ata rea”y difficult time in their life and make an informed decision on

the care of their companion’s bodg.

Kinclrccl Hcarts, Fct Bcrcavcmcnt Scr\/iccs
29 Hughes St., Fort Walton Beach, [F]_ 32548, Phone: 850.244-3800
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